cians, and Practice Management Online contains information about these organizations. Initiatives: Vaccine Financing (www.aap.org/immunization/ pediatricians/financing.htm) The financing section of the Childhood Immunization Support Program Web site features information on coding, Vaccines for Children, studies, and presentations to help practices navigate vaccine financing issues.
AAP Immunization

Code Correctly
AAP Pediatric Coding Newsletter (http://coding.aap.org)
The AAP Pediatric Coding Newsletter can be used for helpful hints on various aspects of coding, including immunizations. 
AAP Vaccine Coding
Get Paid
Pedialink Contract Negotiations With
Payers This course guides pediatricians through tips for negotiating morefavorable payer contracts, with several examples on immunizations. This module is applicable to small and large practices. Contracts (http://practice.aap.org/ content.aspx?aidϭ1306) This addendum provides sample contract language to address vaccine payments by third-party payers.
Vaccine Addendum to Payer
Learn From Others
Section on Administration and Practice Management (www.aap.org/ Sections/soapm/soapm_home.cfm) It is the mission of the Section on Administration and Practice Management to impart both basic and cuttingedge administration and practice management innovations that will improve the state of pediatric administration and practice management for its members and members of the AAP. The Section on Administration and Practice Management currently is working to increase residents' awareness of practice management and to enhance the benefits of its affiliate membership for practice managers, pediatric nurses, and nurse practitioners.
Practice Management Online (http:// practice.aap.org) Practice Management Online is the online pediatric practice management resource for pediatricians and their office staff members, to support them in operating a practice that is fiscally sound and efficient and provides quality health care to children and families. Practice Management Online contains a variety of resources, including articles, newsletters, manuals, fact sheets, peer discussions, and sample office forms and documents, in 1 easily accessible Web site.
Setting up a Pediatric Council (www. aap.org/moc/reimburse/pedcouncil/ default.htm)
The AAP encourages chapter development of pediatric councils as forums to discuss pediatric issues with payers. Pediatric councils have the potential to facilitate better working relationships between pediatricians and health insurance plans and to improve the quality of care for children. Ideally, changes may lead to more-appropriate coverage for pediatric services, as well as smoothly and efficiently operated pediatric practices and health plan claims adjudication. A pediatric council is not a forum for joint contract negotiation, individual contract discussions, or other fee-related concerns.
Promoting the Value of Pediatrics (www.aap.org/moc/ppa/ promotingpeds.htm)
The AAP has developed these materials to assist its members in communicating about one of the greatest values in health care today, namely, preventive pediatric care. These materials focus on primary care provided in a medical home model. These documents may be used to craft letters in response to articles about retail-based clinics or vaccine reimbursement, to prepare for media interviews, to write speeches, to communicate with private payers, and to communicate with parents of patients. Members also are encouraged to convince their local community newspapers to run the prepared articles.
SAFETY Rationale
Time spent discussing parental concerns about vaccine safety can cost offices much in the way of overhead. The following resources help address some of parents' most-common concerns.
Vaccine Safety Resources
Vaccinate Your Baby (www. vaccinateyourbaby.org) This Web site offers parent-friendly information and a video by actress Amanda Peet. Public service announcements are available for free download.
Pictures of Vaccine-Preventable Diseases (www.aap.org/pressroom/ aappr-photos.htm) The AAP has assembled a collection of photographs of vaccinepreventable diseases, to assist journalists reporting stories on infectious diseases and immunization. With proper attribution of the source, photographs may be reprinted to accompany news stories. This form, from the AAP Section on Infectious Diseases, may be used as a template for documentation of parental refusal to vaccinate but should not be considered a legal document and should not substitute for legal advice from a qualified attorney. This form may be duplicated or changed to suit physicians' and patients' needs.
The Childhood Immunization
STORAGE AND HANDLING Rationale
Improper storage and handling can lead to wasted vaccines, costing offices hundreds of thousands of dollars and time spent revaccinating children. The following resources help offices stay up to date on storage and handling practices. Practices should have plans for vaccine storage or transport in case of power outage or natural disaster. This presentation provides resources for practices that wish to create a new plan or review an existing one. Storage and Handling Toolkit (www2a.cdc.gov/vaccines/ed/ shtoolkit) This toolkit provides general guidelines for correct vaccine storage and handling. Specific recommendations for vaccine storage and handling procedures may vary among state health department immunization programs. This toolkit does not replace state health department policies but is meant to supplement them. Management, Handling, and Storage (www.cdc.gov/ vaccines/pubs/vac-mgt-book.htm) Vaccine Management: Recommendations for Storage and Handling of Selected Biologicals provides shipping requirements; condition on arrival; storage requirements; shelf life; instructions for reconstitution and use; shelf life after reconstitution, thawing, and opening; and any special instructions for all recommended vaccines. Handling and Storage (www.immunize.org/ catg.d/p3035.pdf) This checklist lists the 20 mostimportant things to do to safeguard vaccines. 
Vaccine Storage and Handling Resources
CDC Vaccine
CDC Book on Vaccine
Checklist for Safe Vaccine
Don't Be Guilty of These Errors in
